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1 Getting Started Overview 
 
 

IXXO  Cart  is a premier  eCommerce  solution  that  enables  business  of  all  sizes  to 

create,  manage  and  grow  their  on - line  business.  The following  guide  provides  you 

the  facility  to  set  up  a basic  storefront.  These  steps  will  assist  you  in  providing 

IXXO Cart  with  basic  information  necessary  to  conduct  transactions.  We 

recommend  you  to  complete  these  steps  first  before  you  begin  adding  products  to 

store.  
 

1.   Enter  the  Username  and  Passwor d ,  as shown  in  the  Figure  1-1-1 below 

and  click  on  the  Login  button.  This  information  may  have  been  provided  to 

you  via  e-mail,  or  you  may  have  set  this  up  during  installation.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure  1 - 1 -1:  Login  Page  

 
2.  Admin  Area  Home  page  will  open,  as shown  in  the  Figure  1-1-2 below.  
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Figure  1 - 1 -2:  Admin  Area  Home  page  
 
 

3.  Click Global  Cart  Settings  in  Cart  Settings.  
 

4.  I n  Global  Cart  Settings  107 page:  

a.  Click Company  Information  and  enter  all  relevant  information  about 

your  company.  

b.  Click Global  Site  Settings  and  enter  information  about 

administration  e-mails,  support  e-mails,  site  name  and  URL 

information.  Keep  in  mind  this  information  will  be presented  to  your 

customers  from  the  cart  and  via  e-mail.  The e-mail  address  you  enter 

is not  used  for  admin  notifications,  it  is only  presented  to  the 

customer.  Admin  notifications  are  set  up  through  the  Manage 

Admin s area.  
 

5.  Click Payment  Methods  in  Cart  Settings.  
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6.  I n  Payment  Methods  142 (Quick Setup)  page,  select  the payment  methods  

you  will  be accepting.  Be sure  to  click  the  edi t  icon   to  make  adjustments 

and  enter  in  text  for  the  cart.  
 

7.  Click Shipping  Management  in  Cart  Settings.  
 

8.  I n  Shipping  Management  167 page,  select  the shipping  method  you  will  

allow  your  customers  to  use.  IXXO  Cart  has  the  ability  to  get  real - time 

rates  from  Fed-Ex,  UPS and  USPS. You can  also  create  your  own  custom 

method s .  
 

9.  Click  Edit  Taxes  in  Cart  Settings  (if  applicable).  
 

10.  Select  the  states  /  countries  where  you  will  be charging  tax  and  enter  the 

rate.  
 

11.  Click Appearance  Settings  in  Cart  Settings.  
 

12.  I n  Appearance  Settings  190 page:  

a.  Edit  Site  Header  and  Footer:  You can  enter  HTML,  which  will  appear 

on  the  top  and  bottom  of  your  site,  or  follow  the  directions  to  have 

your  logo  appear.  

b.  Edit  Site  Home  Page:  Enter  the  information  to  appear  in  the  middle 

section  of  your  home  page.  
 

After  you  complete  these  steps,  you  can  enter  your  product  into  the  IXXO  Cart 

system.  You can  do this  individually  or  by  using  the  Bulk  Product  Loade r .  We 

suggest  reviewing  the  user  manual  before  you  begin.  
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2 Categories & Products 
 

 
 
 

2.1 Manage Categories Overview 
 
 

You can  use  this  section  to  manage  the  various  functions  related  to  the 

management  of  categories.  Categories,  along  with  the  search  function,  allow 

customers  to  easily  find  items  within  your  store.  Please  take  the  time  make  sure 

your  categories  are  set  up  in  an  easy - to -understand  matter.  
 
 

Marketing  Tip:  If  at  all  possible,  try  to  limit  the  number  of Parent  Categories 

to  under  15  if  possible,  this  will  prevent  users  from  getting  overwhelmed  when 

they  first  land  on  your  home  page.  

 

The following  activities  can  be done  with  regards  to  a category: 

Add a New Category or Subcategory  11 

Edit  an  Existing  Category  14 

 
2.1.1 Add a New Category or Subcategory 

 
 

To Add  a  New  Category or  Subcategor y ,  follow  the  steps:  
 

1.  Click Add  a New  Category ,  as shown  in  the  Figure  2-1-1 below.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure  2 -1 -1:  Add  a  New  Category  
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The Category  (Insert)  page  opens.  
 

Note :  You can  also  open  the  Category  (Insert)  page  directly,  by  clicking  on Add  

a New  Category  link  in  the Admin  Area  Home  page  8     .  
 

2.  Parent  Category:  Select Categor y  Root to  create  a new  categor y ,  as 

shown  in  the  Figure  2-1-2 12 below.  
 

 

Marketing  Tip:  Keep  you  category  names  very  short  and  specific  

 
Note :  Select  any  parent  category  from  the  available  categories,  to  add  or  create 

a child  category  (Subcategor y )  under  it.  
 

You can  also add  a  subcategory ,  by  clicking  Add  Subcategory   icon  from  

Manage  Catalog  Categories  page.  15 

 

 

 
 

Figure  2 - 1 -2:  Parent  Category  
 
 

3.  Category  Properties:  Enter  the  following  information:  

a. Category  Name:  Type  the  name  of  the  category.  

b.  Category  Key:  Used  for  bulk  uploading  of  products  with  the  bulk 

loader  feature.  It  may  be the  same  as the  category  name,  but  without 

spaces  (example:  Music_and_Movies).  

c.    Category  Header:  Here  you  can  add  an  additional  information 

about  the  category,  mainly  for  SEO purposes.  

d.  Meta  Keywords,  Title,  and  Description:  In  these  fields  you  want  to 

input  your  meta  information  for  SEO purposes.  

e.   Is  Category  Visible  to  Users:  Uncheck  the  box  if  you  donôt want  this 

category  visible  to  the  user.  Otherwise,  let  it  remain  checked.  By 

default,  the  box  is checked.  

f.  List  Subcategories  on  Catalog  Page:  Check  the  box  if  you  want  to 

list  subcategories  on  the  Catalog  Page.  Otherwise,  let  it  remain 

unchecked.  

e.   Priority:  Use priority  to  have  products  listed  higher  within  IXXO  Cart.  

You can  select  this  on  a scale  of  1 to  10,  where  1 is given  the highest  

priority.  The higher  the  number,  the  higher  the  product  will  be 



Categories & Products 13 

© 2009 

 

 

 
 

 
 

 

listed.  
 

Note :  All  categories  at  the  same  level  in  a catalog  tree  are  sorted  by  priority. 

Categories  with  the  same  priority  are  sorted  alphabetically.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure  2 - 1 -3:  Category  Properties  

 
4.  Category  Description:  Type  a description  for  the  category,  as shown  in  the  

Figure  2-1-4 below.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure  2 - 1 -4:  Category  Description  

 
5.   You can  also  create  an  eye -catching  description,  by  clicking  Edit  HTML 

Online  in  Category  Descriptio n ,  as shown  in  Figure  2-1-5 below.  This  field 

allows  you  to  enter  HTML-enriched  category  description.  
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Figure  2 -1 - 5:  Online  HTML  Editor  

 
6.   Category  Image:  Click  Browse  and  navigate  to  the  image  that  you  would 

like  to  upload  for  the  category.  The  images  can  be in  JPG, PNG and  GIF 

format.  
 

 
 
 
 
 
 
 

Figure  2 - 1 -6:  Category  Image  

 
7.  If  you  want  to  reset  the  form,  click  on  Reset  form  button.  

8.   Click Save changes  button  to  save  the  details  about  the  category.  You will 

get  a confirmation  message  that  the  new  products  category  has  been 

successfully  created.  
 

 
 

2.1.2 Edit an Existing Category 
 
 

You can  use  this  option  to  edit  an  existing  category.  To edit  an  existing  category , 

follow  the  steps:  
 

1.  Click Manage  Categorie s ,  as shown  in  the  Figure  2-2-1 below.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure  2 -2 -1:  Manage  Categories  
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2.  The Manage  Catalog  Categories page  will  open,  as shown  in  the  Figure  2-  

2-2 15 below.  
 

Note :  You can  also  open  the  Manage  Catalog  Categories  pag e directly,  by  

clicking  on  the  Manage  Categories  lin k in  the  Admin  Area  Home  page  8     .  
 

 

You can  also  add  a subcategor y ,  by  clicking  Add  Subcategory  icon  from  

Manage  Catalog  Categories  page.  15 

 

You can  also add  a  new  category  from  the  Manage  Catalog  Categories page. 

To add  a  new  category ,  click  Add  a  New  Category  link  on  top  of  the  page.  
 
 

 
 

Figure  2 -2 -2:  Manage  Catalog  Categories  

 
3.  Click Edit  Category  icon  for  the  category  you  want  to  modify.  

4.  The Category  (Update) page  opens,  as shown  in  the Figure  2-2-3 16 

where  you  can  modify  all  the  parameters  of  that  category.  

 
below,  

 

Note :  You can  also delete  the  category  from  the  Category  (Update)  page.  To 

delete  the  category,  click  Remove  this  category  link  on  top  of  the  page.  
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Figure  2 - 2 -3:  Category  (Update)  
 
 
 

5.  If  you  want  to  reset  the  form,  click  on  the  Reset  form  button.  

6.  Click Save changes  button  to  update  the  information.  You will  get  a 



Categories & Products 17 

© 2009 

 

 

 

confirmation  message  that  the  category  data  has  been  successfully  updated.  
 

 
 

2.1.3 Delete an Existing Category 
 
 

You can  use  this  section  to  delete  an  existing  administrator  account.  To delete  an 

existing  administrator  accoun t ,  follow  the  steps:  
 

1.  Open  101 the  Site  Administrators  page.  

2.   Click Delete  Account   icon  for  a category  you  want  to  remove.  A pop  up 

appears  asking  for  confirmation,  as shown  in  the  Figure  5-4-1 below.  
 

3.   Confirm  deletion  process,  by  clicking  OK  button.  You will  get  a confirmation 

message  that  the  administrator  account  has  been  successfully  removed.  
 
 
 

2.2 Manage Products Overview 
 
 

You can  use  this  section  to  manage  the  various  functions  related  to  management  of 

products.  The  following  things  can  be done  with  regards  to  a product:  
 

Add a New Product  17 

Edi t  23 

Product  Attributes  Overview  26 

Add  a Product  Attribute  26 

Edi t  27 

Delet e 30 

Recommend  Family  for  a Product  33 

Product Promotions  34 

Quantity  Discounts  Overview  36 

Add  a New  Quantity  Range  36 

Edi t  37 

Delet e 37 

Secondary  Images  Overview  38 

Add  Secondary  Image(s)  38 

Edi t  39 

Delet e 39 

 

 
 

2.2.1 Add a New Product 
 
 

To Add  a New  Produc t ,  follow  the  steps:  
 

1.  Click Add  a  New  Produc t ,  as shown  in  the  Figure  2-4-1 below.  
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Figure  2 -4 -1:  Add  a  New  Product  

 
The Product  (Insert)  page  opens.  By default,  the  Product  (Insert)  page  opens  

under  the Product  Info  tab,  as shown  in  the  Figure  2-4-2 18 below.  
 

Note :  You can  also  directly  open  the Product  (Insert)  page  under  the Product  

Inf o  tab,  by  clicking  on Add  a New  Product  link  in  the  Admin  Area  Home  page  8     .  
 

2.   Product  Categories:  Use this  section  to  organize  your  products  by 

selecting  product  categories.  

a.  Main  (primary)  Category:  Select  the  primary  (main)  product 

category  from  the  drop  down  menu.  

b.   Secondary  Categories:  Select  the  secondary  product  category  by 

clicking  on  it.  
 

Note :  You can  select  multiple  secondary  categories  by  holding  the  Ctrl  button  

on  your  keyboard  and  then  clicking  on  the  categories .  

 

 
 

Figure  2 - 4 -2:  Product  Categories  
 
 
 

3.  Product  ID  / Name:  Enter  the  following  information:  

a.  Product  ID: All  products  need  to  have  an  ID  associated  with  them 

for  easy  look -up  and  identification.  It  is a unique  identifier  of  the 

product  in  the  store.  This  ID  can  also  be used  for  Bulk  Loading  images  
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via FTP  48 to  IXXO  Cart.  

b.  Product  Name  (title): Type  the  name  of  the  product.  

c.   Meta  Keywords: Keywords  to  be used  for  searching  this  category.  

This  may  also  help  with  search  engine  positioning.  

d.   Meta  Title:  The customer  will  view  the  Meta  title  tags  at  the  top  of 

the  browser  window.  Meta  title  tags  help  the  search  engines  to  decide 

your  web  page  relevancy  for  the  keyword  phrases.  You can  enter  the 

title  of  the  product  name  as Meta  title  tag.  

e.   Meta  Description:  A short,  plain  language  description  of  the 

document,  usually  20 -25  words  or  less.  Search  engines  that  support 

this  tag  will  use  the  information  to  publish  on  their  search  results 

page,  normally  below  the  Title  of  your  site.  This  tag  is particularly 

important  if  your  document  has  very  little  text,  is a frame  set,  or  has 

extensive  scripts  at  the  top.  

f.   Product  manufacturer:  Select  the  Product  Manufacturer  Name  from 

the  drop -down  menu  to  search  products  by  the  product  manufacturer. 

If  you  donôt want  to  search  the  product  by  the  manufacturer  name,  let 

it  remain  on  Do  not  assign  manufacture r .  By default,  the  Do  not  

assign manufacturer  is selected  in  the  drop -down  menu.  

g.   Priority:  Use priority  to  have  products  listed  higher  within  IXXO  

Cart.  A higher  number  shall  have  a higher  product  listing.  You can  use 

either  positive  or  negative  numbers:  For  example:  50,  -20,  4.  
 

 
 

Figure  2 -4 -3:  Product  ID  /  Name  

 
4.  Properties:  Enter  the  following  information:  

a. Item  Price:  Type  a numerical  value  with  dot -separated  decimal  (i.e  

1.45,  0.34).  Do not  enter  any  currency  symbols.  We have  also 

incorporated  a feature  that  allows  you  to  show  or  hide  the  unit  price. 

Check  the  Call  For  Price  box  next  to  the  Item  Price  field,  to  hide  a 

productôs price.  

b.  Sale  Price:  If  this  item  is on  sale,  enter  the  Sale  Price.  

c.    Is  this  product  is  a Taxable  Item:  Check  the  box  for  calculating 

the  tax  for  this  product  to  the  total  amount  of  userôs order.  If  you 

uncheck  the  box,  then,  the  tax  for  this  product  will  not  be added.  By 

default,  the  box  is checked.  

d.   Select  Taxes  Class  :  Here  you  will  determine  what  tax  class  you 

want  this  product  to  be a part  of.  The default  value  is 'General'.  
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e.   Tax Rate at Product Level :  If  you  wanted  to  give  this  product  a 

custom  tax  rate  

(i.e.  %7.55),  you  would  put  it  in  here.  *Note  that  you  do  not  put  the  %  

symbol  into  this  field,  just  the  numerical  values.  
 

Note :  The sale  price  will  appear  in  red  color,  below  the  retail  (original)  price 

indicating  this  item  is on  sale  or  has  been  discounted.  
 

f.   Free  Shipping: Check  the  box  if  there  is no  shipping  charges  for  the 

product.  Otherwise,  let  it  remain  unchecked  if  there  are  shipping 

charges  for  the  product.  

g.  Unit  Weight  (lbs):  Enter  the  weight  for  the  product.  

h.   Shipping  Price  for  Product  Level: By default,  the  cart  assumes  all 

shipping  prices  are  calculated  at  the  product  level.  If  you  enter  in  0.00 

(which  is the  default)  the  cart  will  use  the  Global Shipping  Methods  167 

to  calculate  a shipping  price,  if  an  amount  is entered,  it  will  use  the 

price  entered  and  NOT use  the  global  method.  
 
 

IMPORTAN T:  If  you  are  using  a real - time  shipping  method,  all  items  in 

your  store  will  need  to  have  a product  weight  for  a shipping  price  to  be 

presented  to  your  customer.  
 

 
 

Note :  Unit  Weight  is not  required,  if  free  shipping  is selected  for  the  product.  
 

i.   Inter  pack  /  Case  pack: Enter  the  number  of  Inter  pack  and  Case 

pack  if  applicable  for  product.  Case pack  must  indicate  total  number  of 

product  items  in  the  case.  This  feature  will  only  be present  if  you  have 

activated  it  in  Wholesale  Settings  127 .  

j .   Minimum/Maximum  Quantity  in  Order:  Specify  the  minimum  and 

maximum  quantity  a customer  can  order  for  a product,  that  may  be 

added  to  the  cart.  By default,  the  minimum  order  for  a product  is 1.  
 

Note :  Leave  the  field  blank  if  you  don't  want  to  use  this  feature.  
 

k.  Is  Product  Available:  Check  the  box  if  the  product  is available.  

Otherwise,  let  it  remain  unchecked  if  it  is not  available.  By default,  the 

box  is checked.  

l.  Mark Product as Hot Deal:  Check  the  box  to  mark  the  product  as a 

Hot  Deal.  Otherwise,  let  it  remain  unchecked  if  it  is not  a Hot  Deal.  
 

Note:  Hot  Deal  products  are  always  first  on  product  catalog  pages.  
 

m.   Show Product On Home Page:  Check  the  box  to  show  the  product 

on  the  Home  Page.  Otherwise,  let  it  remain  unchecked  to  hide  the 

product  on  the  Home  Page.  
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Figure 2 -4 - 4:  Properties  

 

 

5.   Quick  Overview:  Click  on    in  the  extreme  right  of Quick  Overview  to 

expand  it,  and  then,  enter  the  overview  for  the  product  in  plain  text.  
 

Note :  HTML is not  allowed  in  Quick  Overvie w .  The overview  information  may  also 

appear  on  the  Catalog  pages.  
 

 
 
 
 
 
 
 
 
 
 
 

Figure  2 - 4 -5:  Quick  Overview  

 
6.   Detailed  Description:  Enter  the  detailed  description  for  the  product  in 

plain  text.  
 
 
 
 
 
 
 
 
 

 
Figure 2 -4 - 6:  Description  

 

7.  You can  also  create  an  eye -catching  description,  by  clicking    in  

Descriptio n ,  as shown  in  Figure  2-4-7 below.  
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Figure  2 -4 - 7:  Online  HTML  Editor  

 

8.  Image  Zooming:  Select  'Zoom',  'Magnify'  or  'None'  Depending  on  the  affect 

you  want  to  give  on  your  product  images  on  the  product  page.  

9.   Productôs Image  Uploading:  Click  Browse  and  navigate  to  the  image 

that  you  would  like  to  upload  for  the  product.  The images  only  can  be in  JPG 

and  PNG format.  
 

 
Note :  To add  more  than  one  image  under  Productôs Image  Uploading,  click  the  

Save  Changes  button  and  select  Edit  This  Product  on  the  next  page.  Then,  select 

the  Secondary  Images  under  the  product.  To know  more  about  Secondary  

Image s ,  click  here  38   .  

 

 
Figure  2 -4 -8:  Productôs Image  Uploading  

 
Note :  You can  also Assign  Existing  Global  Attributes  with  a produc t ,  so that  it 

would  appear  every  time  you  add  a product.  To know  how  to  Assign  Existing 

Global  Attributes  with  a  produc t ,  click  here  55   .  
 

To know  how  to  create  new  global  attributes, click  here  52   .  
 

10.  If  you  want  to  reset  the  form,  click  on  the  Reset  form  button.  

11.  Click Save changes  button  to  save  the  details  about  the  product.  You will 

get  a confirmation  message  when  the  new  product  has  been  successfully 

added.  
 

Note :  Click  on  the  links  below  to  know  more  about  the  Attribute s ,  




